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Metrogas Selects Agentis Software 
For IT Governance and Compliance Solution 

 
Argentina’s largest natural gas distribution company uses 

AdaptivEnterprise to automate process control, monitoring, and 
reporting across its national network 

 

ATLANTA, GA – April 19, 2006 – Agentis Software, a leading provider of intelligent IT 

solutions, today announced that Metrogas has completed their Agent Monitoring 

Framework (AMF) implementation using Agentis AdaptivEnterprise. AMF is part of an 

enterprise initiative that provides the company with a complete system that manages 

data center auditing and reporting operations to insure Sarbanes-Oxley compliance.  

“It is the most advanced enterprise auditing and reporting compliance solution 

implemented in Latin America,” said Omar Arab, President, Agentis Software 

Iberoamérica. 

Metrogas distributes gas to commercial, residential, and industrial customers 

throughout Latin America. Previously, they had managed all of their IT auditing and 

reporting manually prior to their selection of Agentis AdaptivEnterprise to build the 

AMF application. Manual auditing and reporting made it difficult to govern 

deployments and became a drain on time and resources. In order to gain a 

consolidated view of the status of business applications in production Metrogas relied 

on individual reports entered into disparate data collection systems. As a result it 

was difficult or impossible to track and audit business operations as the company 

lacked a uniform process for IT governance. 



The AMF project began in October 2005 and rolled into production in less than 6 

months. Metrogas completed their implementation using the services of Patagonia 

Technologies, an Agentis System Integration partner based in Buenos Aires, 

Argentina. The project included integration of existing data center applications, which 

will assist in streamlining asset and customer information and support future data 

center process automation.  

"AMF provided immediate cost savings by dramatically reducing our data center 

operations cost,” said Juan José Dell' Acqua, CIO Metrogas. “It gives us a 

standardized framework for IT governance and compliance verification.” AMF 

combines powerful event driven process automation, orchestration, and 

management with flexible reporting capabilities in an extremely easy-to-use 

environment that enables an organization to document controls and automate the 

ongoing monitoring and reporting process.” Completely web-based, AMF maximizes 

end-user participation with little training. Its dashboards can be used by project 

managers, documentation team members, internal auditors and external auditors to 

plan, document and verify the internal controls framework of the company.  

“IT governance and compliance is about far more than just gaining a tighter grip on 

IT investment and regulatory compliance,” said James N. Marshall, CEO of Agentis 

Software. “AMF enables Metrogas he to ensure that all IT investments are justified, 

are executed efficiently and will deliver the right business result. By working with 

Agentis, Metrogas has been able to introduce optimal IT governance systems to the 

benefit of both the IT team and senior management.” 

 

About Metrogas 

MetroGAS S.A. is a natural gas distribution company. The Company has over 1.9 

million customers in its service area, which includes the City of Buenos Aires and 

southern and eastern greater metropolitan Buenos Aires. Residential customers 

receive residential service and pay MetroGAS the tariff for that class of service. The 

Company's contracts with electric power plants contain provisions, pursuant to which 

the power plant is required to pay for reserved transportation capacity. The 

customers of MetroGAS include industries, such as glass, food, chemical and paper 

producers. 

 



About Agentis Software 

Agentis Software provides a low risk and proven platform for rapidly and cost 

effectively building, deploying, and maintaining adaptive software applications and 

services. Agentis customers include major global end-user organizations and third 

party firms in the US, Europe and Latin America. The company is headquartered in 

Atlanta, GA and has additional offices in Buenos Aires, Argentina. For more 

information, please visit: www.agentissoftware.com  

 

 


